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 Penticton, BC
Downtown Penticton Association

MEET BIABC
The Champion of BC's Main Streets
Formed in 1991 to assist and promote the BIA movement
in British Columbia, Business Improvement Areas of
British Columbia (BIABC) is the provincial champion of
strong, vibrant and successful downtowns, main streets
and commercial districts throughout our province.
Our members together represent more than 70 business
districts that employ hundreds of thousands of retail,
service and office employees within their defined business
districts. Mostly small- and medium-sized businesses,
they are part of maintaining your community’s excellence
and highest quality of livability.

As large as our province, as important as
your community
BIABC serves both the smallest neighbourhood business
association and the largest metropolitan Business
Improvement Area (BIA) equally. Driven by a volunteer
Board of BIA executive experts from all corners of the
province, our non-profit membership-based umbrella
organization offers every member a centralized resource
for local commercial and business associations to grow.
This in turn enables every BIA in BC to bloom and flourish.
BIABC provides unique networking opportunities, access
to marketing campaigns to help businesses succeed,
assists with renewal efforts, hosts annual conferences and
regional strategy meetings, enables member sharing
through regular electronic newsletters and is a leader in
social media coverage.
 Surrey, BC

Newton BIA

 Courtenay, BC
Downtown Courtenay BIA

Creating partnerships that help neighbourhoods grow
BIABC has forged important, beneficial and lasting partnerships
with organizations like BC Hydro, Fortis BC, Small Business BC,
the International Council of Shopping Centres and the
International Downtown Association. These relationships enable
BIABC members to access tools that help shape and enhance
neighbourhoods, save money and source local BC solutions and
perspectives using a global network of urban developers and
contacts.
BIABC is also hard at work in your hometown and in
Victoria, regularly consulting, lobbying and advising
provincial and civic governments on business issues,
public policy, the BIA movement, and in support of
individual member organizations in times of
political need. Big ideas need big support – and
BIABC is here to represent you.

You and BIABC: making your
community district and your
province stronger
Your annual membership with BIABC is more
than just a networking opportunity. It is the
key to supporting positive changes in our
downtown cores and commercial precincts.
BIABC celebrates your voice, which
collectively inspires community focus and
enables a movement that benefits visitors
and engages our residents in a meaningful
way, right across the province.
Join BIABC, and support our grassroots drive
for economic resilience and sustainability.

















OUR WORK
2021 Committees
BIABC carries out much of its work through the activities of its
volunteer board and committees. Committees are chaired by
BIABC board members and many are open to members and
partners.

BOARD OF DIRECTORS

The board as a whole has been focused on supporting
BIAs and their members through this very challenging
year. Whether it has been on-line webinars, increased
e-newsletter communications, participation on
national and provincial committees looking at the
impacts of COVID-19 and on ways to move toward
recovery, the board of directors has been active across
the province. Internally, the board has developed a
three-year strategic plan that will guide the
organization in its work supporting the membership.

CONFERENCE

A cornerstone of BIABC’s activity, the Annual BIABC
and IDA Pacific Northwest Regional Conference went
virtual in 2021. Bringing together delegates from
across the province, the conference focused on three
key themes: economic development, safety and
security and organizational development. The plan is to
return to an in-person conference in 2022, hosted by
Austin Heights BIA in Coquitlam.

ADVOCACY

 Kelowna, BC
Downtown Kelowna BIA

The Advocacy Committee represents the best
interests of members with respect to key issues
impacting small businesses and commercial property
owners across B.C with a strong, united voice
championing policy change at the provincial and
municipal levels. In 2021 three issues were at the
forefront of these efforts: government supports to
assist with economic recovery; community wellness
and safety; and business tax equity.

MEMBERSHIP

The Membership Committee strives to build member capital through engagement,
communications, and effective member resources. Updating the content of the
BIABC Handbook is a key role for this committee, as well as providing the content
on-line on the revamped website. This Committee is also central to assisting with
member inquiries on a range of topics, including renewals, AGM management,
municipal relations and BIA start-ups.

COMMUNICATIONS Task Force

Supporting the entirety of BIABC’s programs and services, the Communications
Committee oversees the look, tone and public face of the organization. In 2021
regular social media was introduced to BIABC’s communications mix. Members
can help spread the word by tagging @businessareasbc in their social media
posts. A revamped e-newsletter has been an important tool to disseminate
information on government support programs. Member profiles will be introduced
in 2022. This Annual Report is another example of new and important documents
promoting BIABC and its members.

GOVERNANCE

The Governance Committee updated BIABC’s policy manual in 2021. In addition,
a more formal recruitment and succession process was introduced for the board.

BIA Handbook
Whether you are in the beginning stages of starting a BIA, a new
manager in the BIA community, or a new member on a BIA board,
there is something in the BIA Handbook for you. Originally compiled
by experts in the BIA field, the Handbook is being updated, and as
sections are completed they will be made available on the BIABC
website; increasing its accessibility. Completion is anticipated by the
end of 2022.

BIABC Annual Conference
The BIABC and IDA Pacific Northwest Regional Conference
returned in 2021, after being forced to cancel in 2020. Using
Hopin, a virtual conference platform, members across the
province and beyond came together to share best practices, hear
engaging keynote speakers and virtually socialize. Highlights
included Michael Berne on the transformation of downtowns and
main streets; Lisa Gibson on building resiliency, community safety
plans with Felix Munger and Michelle Nahanee on decolonization.
And the Best in the West Awards returned, celebrating initiatives
from BIAs across the province that can be replicated by others in
support of their communities.

2021 STRATEGIC GOALS

ADVOCACY
� I ncrease profile
with the Provincial
government
� P artner with other
business associations
on key files

CONFERENCE
� � A chieve
pre-pandemic
attendance
levels at an
in-person
conference

COMMUNICATIONS
� I ncreased
engagement with
members
� I ncreased profile of
BIABC and BIAs

MEMBERSHIP
� I ncreased
learning
opportunities for
members outside
of the conference

YOUR CHAMPIONS
PRESIDENT

BONNIE BURNSIDE

PHILIP AGUIRRE

 Vancouver, BC

 Surrey, BC

 Surrey, BC

Downtown Surrey BIA

Newton BIA

CARL DeSANTIS

PATRICIA BARNES

ANGEL A EVANS

 Kamloops, BC

 Vancouver, BC

 Vancouver, BC

Kamloops Central BIA

LYNN ALLIN
Downtown
Penticton BIA
 Penticton, BC

ISABEL KOLIC

Heights Merchant
Association
 Burnaby, BC

Newton BIA

TREASURER

TERI SMITH
West End BIA

 Surrey, BC

VICE-PRESIDENT

Ex-Officio
Board Members

Hastings North BIA

Collingwood BIA

COLLEEN VAN
MOOK

PAMEL A
BOTTOMLEY

 Prince George, BC

 Parksville, BC

Downtown Prince
George BIA

Parksville
Downtown BIA

L AUREY-ANNE
ROODENBURG

JEFF BRAY

 Quesnel, BC

 Victoria, BC

West Quesnel BIA

Catherine Lee

Ministry of
Municipal Affairs

Downtown
Victoria BIA

Peter Vaisbord

City of Vancouver,
BIA Program

From the President’s Desk
2021 proved to be another relentless and
challenging year for B.C. The continuation
of the pandemic equated to ongoing public
health restrictions, supply chain issues,
labour shortages, vaccine uncertainty, and
diminishing government supports.
Additionally, record-setting high
temperatures, widespread wildfires and
flooding only worsened the economic
conditions.
Businesses have borne the brunt of these
external forces, yet have worked tirelessly
to keep their doors open and their
employees and customers safe. Similarly,
BIAs have continued to strategically adapt
and shift priorities and resources to
support their members through these
difficult times and consequently have
demonstrated tremendous value in
amplifying B.C.’s economic recovery
efforts.
BIABC has continued to raise the voice of
small business at the provincial level,
gaining increased profile and recognition
this past year through our participation on
the Province’s Small Business Roundtable

and COVID-19 Industry Engagement Table.
Additionally, BIABC presented at the
Committee for Reforming the Police Act
and also formed a Community Wellness
Committee to address declining public
safety across the province.
We hosted a successful virtual conference
in May with strong member engagement
and feedback and are currently planning the
2022 in-person conference. BIABC
launched its new brand and website this
year and internally, the board updated its
strategic plan, which was reinforced
through the recent membership survey
results.
On behalf of BIABC, thank you for the
passion and commitment to supporting
small businesses throughout the province
and for the invaluable contributions you
make in creating healthy and vital
downtowns, main streets and commercial
districts.

Teri Smith, West End BIA

BUDGET 2022
Revenue

Expenses

Membership Dues

$23,000

Conference

$79,100

Sponsorship

$16,000

Other Program Delivery

$41,950

Conference Fees & Sponsorships

$92,100

Administration

Total Revenue

$131,100

Total Expenses

Full Financials available from BIABC upon request

$9,750

$130,800
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Vancouver, BC V6B 4A4
info@bia.bc.ca
(1) 888-865-6580

 www.bia.bc.ca

 @businessareasbc
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 Fort Langley, BC

Fort Langely BIA

